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Agent: Hello, you reached the Santander Bank helpline. My name is Anne, how can I help
you?

Client: Hello, I have created a new account for my business and I would like to confirm that
everything is okay and that the account was activated

Agent: Yes, I can help you with that. Could you provide me with your name, surname and
which account type you applied for?

Client: My name is Willy Wonka and I applied for your maxiBusiness account

Agent: Could you provide me with your VAT number as well?

Client: It's ISO 1111-1 AA

Agent: Thank you. I see in the system that your account was set-up correctly. You will be
able to access it within the next few hours.

Client: Thank you for your help.

Agent: You are welcome. Please do not hesitate to contact us if you have any further
questions. Good bye.


